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(A Govt. of lndia Enterprise-Mini Ratna)
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"clN-L74899DL1999Go1{01707", E-mail : info@irctc.com, website: wwwirctc.com
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M/s I{oop Narayan Sharma
T'iwari Ka Ilada, Dhauli Pyau,
Mathura, Mathura 281001
Itoop Narayan Sharma -9557730531
IImail- roonchandnethe@gmail.com

Sub: Award of tcmpt)rary licensc -cum- commencemcnt of On-boarcl Catcring Scrvices
in train no. 12963-64, NZM-IJDZ. (Catering Services to be excludcd in scctions arc
mentioned in 'fcndcr Document)
llcf: Limited E-'fendcr no. 2023IIRCTC/TSV/06/SEPTEMIIEM3 opencd on
06.09.2023.

With rclcrcnce to thc subjcct mentioned above, it has been decided to awar6 you thc
tcmporary licctlsc lbr provision of on-board catcring Services in above mcntioncd train
without pantry Car (through 1'SV) for a pcriod of 06 months or takcovcr of services by ncw
Liocnscc/I{ailways/IllcTc, whichcvcr is earlier, purcly on adhoc basis subject to tcnns and
conditions cnshriued in the tendcr document, which shall form parl of thc lilcnsc. 'l'hc above
award of temporary license is subject to the terms and conditions of bid document ancl
(iovcrnmcnt of India directivc to contain Covid.

A) In vicw ol thc above, you arc rcquircd to subrnit the l,ettcr of acccptancc within fivc(05)
working days of issuancc of LOA along with sccurity deposii to bc submittcd in
corporate office as detailed bclow. J'he License fce is to be remittcd witliin fivc (05)
working days of issuc of LOA or 05 working days before date of commenccment of
opcration whichevcr is later at conccrned zone.:-

Licensc fee
Gs'r'.@18%
Total
Sccurity deposit

: Rs. 7,90,9991-
: Rs. 114213801-

= Rs 9,33,3791-(to be paid at IRCTC/I.{Z): Rs 93,338/- (10% of the contract value for 06
Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Spl. Sccurity deposit : NIL
IIDS deposit = lts. 18,668/- (to be paid at Irtcrc/NZ)

lJank account dctails of iItC'l'C/CO is as under:-
Account Namc Indian I{ailway Catering & 'l'ourism

Corporation Ltd.
Account Number 000705002t69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Placc Delhi

IFSC Code ICIC0000007
j_l C"IqquCs will net be accepted

Regd. & corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11oool, Tet. 011-23311263-64,r^*, oit-xffi

cffqd c{
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Quoted LF plus applicablc GS'l' lor 06 months as per terms and condition o[ license to be
submitted at Iltc'l'cAll1,. Bank acoount dctails of IItc'I'c/ NZ is as under:-

Account Name Indian llailway Catering & Tourism Corpolation Ltd.
Account
Number

0003031 0005433

Account'l'yr;e Cutr:cnt
Rank Nanrc I.IDFC I}ANK
Branch 209-214, KAILASII I]UILDING 26, KASf'UITBA

GII;\NDIII MAI{G, NE\)f DL.LIlI -1100001
IFSC Code rIDrrc0000003

*Chequcs \17il1not bc accepted
'l'hcrc is no provision for delaycd payment and failure to pay as per schedule shall be trcated
as 'default' and action shall be taken in accordancc with tcnder conditions.

Invoicc will be issucd aftcr rcccipt of payment along with GS'f number and billing address
providcd lor thc same .

A)You are rcquircd to start thc provision of catering scrvices as pcr advise of II{CTC/NZ.

Ii) irirst day ol start of catcring serviccs in the train will bc treated as date of comrncnccment
of Onboard Catcring Scrvices.

C) You are rcquircd to submit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresscs lbr approval of IRCI'C. The same should be submittccl as
indicatcd in the enclosed format for acccptancc lcttcr.

D) If you fail to acccpt thc offcr of award of l,iccnse or fails to remit licensc I'ee, within the
stipulatcd timc as advised by II{CfC, Action will be taken as per terms of clause no, 3.5 of
Gcncral Conditions of licensc- scction one.

If ) Supply/salc of Itailncer is to bc madc in thc train in tcrms of clause no . 2.1 .a @) & (b) of
Scopc of Work of thc tendcr condition on MItp.

f') Point of Sale machines as per clause 2.3.5 of tendcr document has to be ensured.

G) All PAD items of brands approved in Category A and A spccial by II{C IC are only to
bc sold in thc train.

II) il{CTc approved, Packcd brandcd I{'fE itcms likc poha, Uprna, Veg meal, Combo rneal
ctc. with FSSAI license and MilP, with bcst bcfore date has to madc available in train in
addition to Cooked Irood.

I) Slrict compliancc of guidelincs issued by Government of India, MIIA and this o1ficc 1br
COVID-19, in this regard, should bc followcd and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.
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J) Award of license is subjcct to thc final outcome of WPs filed in different Lligh Court.

K) 'l'hc terms & Condition of bid document is an integral part of this lctter of Award.

L) 'l'his issues with approval of Competcnt Authority.

Kindly acknowledge the receipt of this letter. n()- -/
Yt'146ry
(Satinder KpB{O

Managcr/Proc
For GGM/Proc.

Encl:- Tcnder I)ocumcnt

Copv:-

- GGM/NZ - to provide dalc of comrnenccmcnt as pcr present train schcdule.
- GGM/MCS - for kind inforrnation and necessary action please.
- AGM/MCS - lor kind inlbrmation and necessary action plcasc.
- AGM/F'in - for kind inlormation and nccessary action plcase .

- ccntral control - for kind information and necessary action pleasc.
- AGM-IT - lbr kind information and uploading on IITCTC portal.
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Format for acccptancc of award of tcmporary Iiccnsc
(To bc givcn on company/firm's letter head)

()roup Gcneral Manager/NZ
ITTCTC/NZ

Sub: Award of tcmporary licensc -cum- commencement of On-board Catcring Services
in train no.12963'64, NZM-[)DZ. (Catering Services to bc excluded in sections arc
mcntioncd in'I'ender Documcnt)
Itcf: Your officc lcttcr no. 2023/II{CTC/TSV/06/SITPTIIMI}EL3 dt.12,09.2023.

With rcference to abovc, i/wc hercby convey mylour acceptance of the tcrms and conditions
ol thc temporary liccnsc.

Sccurity dcposit as pcr clause 2.8 of Gencral conditions of license- section onc'I'O IIE IIAII)
A'I' COI{I'OITATI' OF}'ICE, : -
'l'rain no. Security

deposit
1'otal Bank Details Demand drall/Bankcrs

chcclue/l{'IGS/NEIrl' No./Bank
Guarantec

Liccnsc fcc as pcr clause
AT NZ

no. 2.9 of Gcneral conditions of licensc- section TO I}E I'AII)

Furthcr, details of rneals (B/F,
under:-

lunch & dinner), pick up locations lbr thc abovc trains are as

'frain no. Service Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

12964 Dinner
IItC'fC or its authorized pcrson or nominated agency is free to inspect tt 

" 
ubo* 1r."-ir.r ,^t

and whcn rcquircd.

dvise of IllCTC.

Signature:
M/s
Name of authorized
porson
I)atc
Placc
Seal of the liccnsee

'l'rain

11C).

Liccnse liee GSl'
@r8%

'l'otal llank
Dctails

I)emand draft/ilankers
chequc/It'l'GSA{Eir I No.


